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ity of ife for the diverse residents of the Bronx since 8. Inp
ity, Fordham-Tremont CMHC promotes individual and family well-being a
stice through innovative, holistic practices that enhance recovery.

The Care Integration Program (CIP) is designed to promote overall health and wellness for
seriously mentally ill adults (SMI)by enhancing primary care and community services. This
program promotes wellness activities and the arts to empower clients towards achieving optimal
health.

Fordham-Tremont CMHC has partnered with Union Community Health Center (Union), a
Federal Qualified Health Center, which is also a part of the SBH Health System. Fordham-
Tremont CMHC and Union Community are co-located at two of our sites.
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ices at SBH Health System and our FQHC
unity Health Center as well as medical services in their communities.

ients utilize the program as a source of support and guidance towards their goals.

CIP helps clients navigate social institutions and learn about their rights.

The Care Integration Program team

Patricia Small, Director; Dr. Darrell Wheeler, Evaluator; Judith M Birch, Project Supervisor; Rafaela Santos, Program

Coordif ; Elesandel \ Nurse Care N ; Josephine Panford, LPN, Aaron Bruce, Health Educator; Judy Ciacci,
Social Worker (for 1 year); Jessica Melendez, Data Specialist; Manuel Cuevas, Peer Counselor; Luz Santana, Peer Counselor

Wellness Activities and Groups

. Activities/Groups: Take a Break Tuesdays (Socialization), African and Salsa Classes, Walking Groups, Art Classes,
Health Changes, Creativity with a Purpose, Smoking Cessation, Health Promotion, Signs and Symptoms, Meditation

rantees to have trauma groups like “Healing your Body Image” and “Self éompa
roved outcomes in:

44% BMI

35% Waist Circumference
44% HDL

28% LDL

42% Tri-glyceride

. Peer led activities such as “Take a Break Tuesdays,” salsa classes, and art classes helped reduce anxiety and increase
socialization, which in turn helped increase the reassessment rates.

. We host an annual art exhibit consisting of over 250 pieces of artwork created by clients. This year, the 34 Annual Art Exhibit was
held on July 9, 2014.




Functioning Were healthy overall 39.3%

Functioning Were functioning in everyday Life 40.8%

Functioning o senous prychological distress 60.5%

Functioning Were never nangillegal mubatances 96.6%

Functioning: Were nol using lobacco products 70.1%

Functioning W ere not binge danking 97.0%

Retention: Retained in the Community 91.9%

Stabilily in Hovsng: had a stable place to live in the 75.3%
community

Education and Employment: wore attending school regularl 235 & 1%
Ead/or ctrealy Sipl byaacerod " ety

Crime and Criminal Justice: had no invelvement with the 234 100.0%
criminal justice systerm

Patient Satisfaction of Care. client perception of care 231 96.5%

Social Connectedness wers aocially connocted 229 65.1%

Services Outcome Measures

*Healthy overall (NOMs) 268 354% 02%
*Functioning in everyday Life (NOMs) 252 36.5 % 45.0%
*No sarious payehologieal distress (NOMs) 277 487 % 60.6 %
*Were never using illgal substances (NOMs) 283 943% 951 %
*Were not using tobaceo produets (NOMs) 283 G78% 70.0%
*#Were not binge drinking (NOMs) 283 95.1% 97.5%
*Retained in the Community (NOMSs) 282 90.8% 93.0%
*#Had 3 stable place 1 live (FOMs) 283 7L0% 763 %
*Attending school regularly and/or currently employed/retired (NOMs) 283 85 % 85%
*Had no involvement with the criminal justice system (NOM3) 283 99.6% 99.6%
+Client perception of care (NOMs) 277 WA 96.8%
*Socially connected (NOMs) 275 S13% 66.5%

Blood Pressure - Systolic

Blood Pressure - Diastolic

Blood Pressure - Combined

BMI

Waist Circumference

Plasma Glucose (fasting)

HgbAlc

HDL Cholesterol

LDL Cholesterol

Tri-glycerides

Blood Pressure - Systolic 1m 257 % 181 %
Blood Pressure - Diastolic 1im 152 % 105 %
Blood Pressure - Combined i 31.0% 181 %
BMI 163 834 % 448 %
‘Waist Circumference 141 745 % 355 %
Breath CO 108 0.0 % 13.0%
Plasma Glucose (fasting) 57 50.9 % 404 %
HgbAle 29 65.5 % 31.0%
HDL Cholesterol 50 220 % 440 %
LDL Cholesterol 49 26.5 % 286 %
Tri-glycerides 50 44.0 % 420%
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Manuel, Rafaela, Aaron, Elesandel

Josephine, Luz, Jessica, Z

CIP Team photo and with some of the Artist Featured at Annual Art Exhibit on July 9, 2014

er to find appropriate candidates

vioral and primary care
tions to both staff and clients and finally improved health outcomes were the true selling points

ollection, sharing and analysis
Integrated EMR
- SBH Health System has a fully operational EMR
- Difficulty in collecting data and generating reports that show client improvement in self care
- The integrated EMR has resolved many of these challenges because both the behavioral and primary care teams are
able to look at a client’s medical record

Support from the State and recognition of the need for vital services and the ability to bill
- Peer support services - crucial
- Licensing for specialist in New York State appear to be on the horizon

- Wellness groups/classes, such as walking groups, art classes
- The hope is that services/activities be recognized as necessary when treating clients holistically
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rred for integrated care including clinical services, health screenings and referr:
specialty care.
- Referral to CIP for program activities and services.
- Groups held jointly by clinical and primary care staff.
- Developing a smoking cessation program.

- Sustainability:
- Billable providers
- Billable services
- Retaining health promotion activities , arts and crafts and peer services

ude the medical and behavioral staff, as

the flow of information is vital to true integration.

put off sustainability until the second year.
Implement billable services on day one.
- Lookat the full array of programs being offered to avoid redundancy in services. Enhance existing services.
Remember, ... No idea is too silly...
- Encourage team members and clients to think outside the box and see how it (the idea) can be implemented in a

therapeutic fashion.
- Ask and share; why re-invent the wheel?

- Ask other programs via email and list-serves for forms and documents they have created.

- Always keep the grant goals in mind.
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