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November 18, 2016   

Your Value, Your Brand, 

Your Practice

Slides for today’s webinar are available 

on the CIHS website at:

http://www.integration.samhsa.gov/pbhci-learning-

community/webinars

http://www.integration.samhsa.gov/pbhci-learning-community/webinars
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Got Questions?   

Please type your 

questions into the 

question box and we 

will address them. 

Today’s Presenters
Heather Cobb

Senior Advisor, Marketing & Creative 

National Council for Behavioral Health

heatherc@thenationalcouncil.org

Kathy M. Rogers, RN, NCM                      

HCH/PBHCI Program Director

Preferred Family Healthcare

Kirksville, MO 

karogers@pfh.org

Jason Knorr

Integrated Systems Manager

DuPage County Health Department

Wheaton, IL

jknorr@dupagehealth.org

Moderator
Emma Green, MPH

Training & Technical Assistance Coordinator, 

SAMHSA-HRSA Center for Integrated Health Solutions

mailto:heatherc@thenationalcouncil.org
mailto:karogers@pfh.org
mailto:jknorr@dupagehealth.org
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Heather Cobb

Senior Advisor, Marketing & Creative 

National Council for Behavioral Health

Kathy M. Rogers, RN, NCM                      

HCH/PBHCI Program Director

Preferred Family Healthcare

Cohort VII
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Community Involvement

• Health Fair 

• Kirksville Preferred Family Health Employees

• Anger Management Classes

• Adair County Probation and Parole Offices

• Trunk or Treat 

• Preferred Family Health Prevention Dept.

Community Involvement

• MOU with Northeast Regional Medical Center & 

Samaritan Hospitals

• PBHCI Internships & Clinic Rotation RN Program

• Truman State University

• Veteran Outreach

• Gift baskets for clients (1st year)
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Community Outreach

• Callyn Heights

• Kirksville Heights Apartments

• Feld Arms Apartments

• Village 76

Community Outreach

• Chronic Disease Self-Management Program & 

Diabetes Self-Management Program

• Memphis Health Department

• Enrollment at Off Sites

• Jamison

• Trenton

• Blessing Center
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Community Resources Providing 

Education to PSR Day Group

• Steve Feeney- Kirksville Police/Fire Department

• Jeff Bergman- American Heart & Stroke Association

• Susan Dublin- Director of the Food Bank

• Hound Around Hotel

• Pet Grooming & Pet Therapy

• Responsibility of Pet Ownership

Community Resources Providing 

Education to PSR

• Boone County Health Department

• Sexually Transmitted Infections

• Kirksville Aquatic Center

• Pool Passes

• Water Safety

• ATSU School of Dentistry/Dental Hygiene & Donations
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Community Resources Providing 

Education to PSR

• Northeast Missouri Regional Arthritis Center

• Chronic Pain

• Doris Fountain- Arthritis Foundation Exercise Program

• MU Extension Center

• Margo Myers- Cooking Matters

• Gardening & Cost Effectiveness

• Gale Fraiser

• NERMC Rehab Physical Fitness

Promotional Items



11/18/2016

8

Promotion

• Business Card for Staff

• Integration Table at PFH/AO in August 2015

• PBHCI magnetic clips

Branding and Marketing

Peer Education Specialist

• Dual Recovery—open to  the public

• Dual Recovery Program—RCF @ PFH 
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Branding and Marketing

PBHCI

• Mascot Naming Competition

• PSR clients submitted ideas

• Wellness Wallaby—jumping into good health

• Logo for promotional items & classes

• Business cards with logo & name

• Appointment cards with logo & name

Marketing to RCF’s

• Brookfield, Missouri (centrally located between our 

two locations, increases area served

• Clients in outlying areas travel to Kirksville

• Small rural community—barriers to access 

healthcare
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Marketing to RCF’s

• Blessing Center (Edina, Missouri)

• Memphis Community Center

• Lunch & learn to raise awareness about 

8 Dimensions of Wellness

• Dual Recovery & Healthy Living 

Presentations (Trenton, Missouri)

Community Engagement

• Classes & presentations at local community housing 

locations

• Callyn Heights

• Kirksville Heights

• Village 76

• Community Involvement

• Personal Hygiene Product Drive

• NEMO Food Bank

• Caring Sharing Tree

• Trunk or Treat

• Currently preparing for the Great American Smokeout
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Media Marketing and Your Program

• CPRC weekly staff meetings

• Publications

• Kirksville Area Happenings

• Monthly Calendars

• Promotional Flyers

• Qrtly Newsletters

• PFH website (program information and services)

• http://www.pfh.org/pbhci

Class Trainings and Qualifications

• Chronic Disease Self-Management Program/Diabetes 

Self-Management Program

• Arthritis Foundation Exercise Program 

• Walk with Ease

• Tobacco Cessation/Freedom from Smoking

• Tobacco Treatment Specialist (Mayo Clinic)

• My Way to Health-Washington University, St. Louis
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Class Trainings and Qualifications

• ALERE Certification

• Trauma Informed Care (Hugh)

• PEER Specialist Training for Certification

• Mental Health First Aid Training, Adult & Youth

• Wellness Coach Class

• InSHAPE (training at the end of the month)

Community Partnerships

• Kirksville Aquatic Center

• Macon County YMCA

• Northeast Regional Medical Center

• NEMO Health Council (FQHC)

• Truman State University

• Adair County Probation & Parole

• Adair County DUI & Drug Court
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Community Partnerships

• Local Prosecuting Attorneys & Adair County Circuit 

Court

• Northeast Missouri Regional Arthritis Center

• Lonestar Physique- Stephanie McGrew

• MO Million Hearts Campaign

• Area RCF’s

Jason Knorr

Integrated Systems Manager

DuPage County Health Department

Wheaton, IL

PBHCI Cohort V
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INTEGRATED MODEL

MYCARE

Through the MYCARE Integrated Services Program, The DuPage County Health 

Department (DCHD) and VNA Health Care, a Federal Qualified Health Center 

(FQHC) implement a Health Care Home. 

The health care home provides co-located, integrated primary care and behavioral 

health services to adults with serious mental illnesses (SMI) who have or are at risk 

for co-occurring primary care conditions and chronic diseases.
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MYCARE Health Home Model

MYCARE Health Home Model for New Clients

1. Telephone 

Screening
2. Client Benefit 

Enrollment

3. Assessor 4. RNNew Client &/or 

community 

referral

Intake Comprehensive Assessment

Treatment 
Planning

Coordination of Care/
Ancillary Services

6. Treatment Team 5. Care Coordinator

MYCARE Health Indicators

Enrollment in MYCARE can result 

in the possibility of 

improvements in the following 

key health indicators in the target 

population:

• Blood Pressure

• Body Mass Index

• Waist Circumference

• Breath CO

• Plasma Glucose (fasting) and

/or HgbA1c)

• Lipid Profile (HDL, LDL, 

Triglycerides)

• DLA-20
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Flyer

• Add client quotes or 

testimonials

• Share with Prescribers

• Post in staff break 

rooms and treatment 

rooms.

• Email to supervisors of 

the programs that make 

referrals.
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MYCARE NEW-R Outcomes
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TRAC Reports
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MYCARE Outcomes
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MYCARE Outcomes

Twelve Month Reassessment As of September 30, 2014, 84 clients completed 
the 12 month reassessment.  All health indicators are required at the 12 month 
reassessment. The percentage of clients showing improvements for these 
indicators is shown in Table 4.

Table 4:  Required Health 

Indicators

Percent Improved

GAF Score 36%

Waist Circumference 63%

Systolic Blood Pressure 54%

Diastolic Blood Pressure 56%

Breath Co 42%

A1c 54%

Plasma Glucose 51%

Total Cholesterol 65%

HDL 33%

LDL 68%

Triglycerides 63%
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SBIRT IMPLEMENTION

Let your ECR do the work…

https://ilsbirt.wordpress.com/integrated-behavioral-

health-learning-collaborative/

https://ilsbirt.wordpress.com/integrated-behavioral-health-learning-collaborative/
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DCHD
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DCHD

Jason Knorr, MS, LCPC

Integrated Systems Manager

111 N County Farm Road

Wheaton, IL 60187

jknorr@dupagehealth.org

630-221-5341

mailto:jknorr@dupagehealth.org
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For More Information & Resources

Visit www.integration.samhsa.gov or 

e-mail integration@thenationalcouncil.org

Questions and Answers

http://www.integration.samhsa.gov/
mailto:integration@thenationalcouncil.org

