
CoE Office Hour:
Exploring Care Coordination and 
Population Health Management 

Strategies to Improve Health 
Outcomes

Thursday, February 4, 2021

2:00-3:00pm ET



Disclaimer

The views, opinions, and content expressed in this presentation do not 

necessarily reflect the views, opinions, or policies of the Center for 

Mental Health Services (CMHS), the Substance Abuse and Mental 

Health Services Administration (SAMHSA), or the U.S. Department of 

Health and Human Services (HHS).

www.samhsa.gov



Upcoming CoE events: 

Looking for free trainings and credits? 

Check out integrated health trainings from Relias here.

Interested in an individual consultation with the CoE experts on 

integrated care?

Contact us through this form here!

Innovative Approaches for Recruiting and Retaining Your Workforce 

During COVID-19

Register here for webinar on Feb. 16, 3-4pm ET

Register for office hour on Feb. 18, 3-4pm ET

https://www.thenationalcouncil.org/integrated-health-coe/training-events/
https://www.thenationalcouncil.org/integrated-health-coe/request-assistance/
https://thenationalcouncil-org.zoom.us/webinar/register/WN_2tTN1pm5T829KPgATqkd4Q
https://thenationalcouncil-org.zoom.us/webinar/register/WN_JAKBjP9JQwWBjU9qJMUw3g


Resources
• Community Care Pathway Mapping Tool

• Institute for Healthcare Improvement “Care Coordination Model: Better Care at Lower Cost for People with 
Multiple Health and Social Needs”

• Missouri Department of Health Care Coordination Toolkit

• Reducing Care Fragmentation: A Toolkit for Coordinating Care

• Partnership to Fight Chronic Disease, Growing Crisis of Chronic Disease in the U.S. Factsheet 

• Rising Chronic Disease Rates Portend Unsustainable Costs article by Kenneth Thorpe

• The State of Evidence for Integrated Behavioral Health in Primary Care

• Closing the Quality Gap: A Critical Analysis of Quality Improvement Strategies (Vol. 7 Care Coordination)

• Care Coordination Measures Atlas Version 3

• National Transitions of Care Coalition – Transitions of Care Measures

• National Priorities Partnership Compact Action Brief “Preventing Hospital Readmissions: a $25 Billion Opportunity”

• National Transitions of Care Coalition – Seven Essential Intervention Categories

• A Wellness Approach (Swarbrick 2006)

• Making Care Coordination a Critical Component of the Pediatric Health System: A Multidisciplinary Framework 

• Reducing Care Fragmentation: A Toolkit for Coordinating Care

• Team-Based Care Toolkit – Making the Case for High-functioning, Team-based Care in Community Behavioral Health 
Care Settings

Questions? Email: integration@thenationalcouncil.org

https://www.thenationalcouncil.org/wp-content/uploads/2021/02/Community-Care-Pathway-Mapping-Tool.xlsx
https://www.thenationalcouncil.org/wp-content/uploads/2021/01/ihicarecoordinationmodelwhitepaper20111.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2021/01/Missouricare-coordination-toolkit.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2021/01/Reducing-Care-Fragmentation-A-Toolkit-for-Coordinating-Care.pdf
https://www.fightchronicdisease.org/sites/default/files/docs/GrowingCrisisofChronicDiseaseintheUSfactsheet_81009.pdf
http://www.realclearhealth.com/articles/2017/06/20/rising_chronic_disease_rates_portend_unsustainable_costs__110638.html?utm_source=morning-scan&utm_medium=email&utm_campaign=mailchimp-newsletter&utm_source=RC+Health+Morning+Scan&utm_campaign=2817c5b4f2-MAILCHIMP_RSS_EMAIL_CAMPAIGN&utm_medium=email&utm_term=0_b4baf6b587-2817c5b4f2-84194421
https://www.researchgate.net/publication/273772121_The_State_of_the_Evidence_for_Integrated_Behavioral_Health_in_Primary_Care
https://www.ncbi.nlm.nih.gov/books/NBK44015/
https://pcmh.ahrq.gov/sites/default/files/attachments/Care%20Coordination%20Measures%20Atlas.pdf
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5d49bc5dc8a2700001c6ac7e/1565113438113/TOC+Measures.pdf
https://www.nehi.net/bendthecurve/sup/documents/Hospital_Readmissions_Brief.pdf
https://static1.squarespace.com/static/5d48b6eb75823b00016db708/t/5e837a30f7518a6872e34876/1585674803444/SevenEssentialElements_NTOCC+logo.pdf
https://psycnet.apa.org/buy/2006-05490-011
https://www.commonwealthfund.org/publications/fund-reports/2009/may/making-care-coordination-critical-component-pediatric-health
http://www.improvingchroniccare.org/downloads/reducing_care_fragmentation.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2020/11/102820_MDI_High_Functioning_Team_Based_Care_Toolkit.pdf?daf=375ateTbd56
mailto:integration@thenationalcouncil.org


Resources (cont’d)

• Toolkit for Designing and Implementing Care Pathways

• Addressing Health Equity and Racial Justice Webpage

• Depression & Anxiety Collaborative Care Pathway PDF

• Toolkit for Designing and Implementing Care Pathways

• Communities in Action: Pathways to Health Equity

• County Health Rankings

• Exploring the Promise of Population Health Management Programs to Improve Health (Felt-Lisk & Higgins 2011)

• Disparities in Health and Health Care: Five Key Questions and Answers (Kaiser Family Foundation)

• Centers for Medicare and Medicaid Services – Opportunities in Medicaid and CHIP to Address Social Determinants 

of Health (SDOH)

• DLA20 Alcohol-Drug Assessment of Functioning

• AIMS Center (Advancing Integrated Mental Health Solutions) Caseload Tracker tool

• AIMS Center Patient Tracking Spreadsheet Resources

Questions? Email: integration@thenationalcouncil.org

https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Toolkit-for-Designing-and-Implementing-Care-Pathways.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/center-for-consulting-training/addressing-health-equity-and-racial-justice/
https://www.thenationalcouncil.org/wp-content/uploads/2021/01/Depression-Anxiety-Collaborative-Care-Pathway-Slide.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2020/03/Toolkit-for-Designing-and-Implementing-Care-Pathways.pdf?daf=375ateTbd56
https://www.ncbi.nlm.nih.gov/books/NBK425848/
https://www.countyhealthrankings.org/explore-health-rankings/measures-data-sources
https://www.semanticscholar.org/paper/Exploring-the-Promise-of-Population-Health-Programs-Felt-Lisk-Higgins/5bb77da95548ab185312d4632fec44d6768716e4
https://www.kff.org/racial-equity-and-health-policy/issue-brief/disparities-in-health-and-health-care-five-key-questions-and-answers/
https://www.medicaid.gov/federal-policy-guidance/downloads/sho21001.pdf
https://www.thenationalcouncil.org/wp-content/uploads/2021/01/DLA20_AlcDrug_Assessment_of_Functioning.pdf
https://aims.uw.edu/resource-library/aims-caseload-tracker
https://aims.uw.edu/resource-library/patient-tracking-spreadsheet-resources
mailto:integration@thenationalcouncil.org

