First Time User Guide
Relias Learning Online Trainings

If this is your first time accessing the Relias site for the CCBHC-E National TTA
Center, please follow the instructions below.

1. Follow the link from the Center website to the Relias sign in page:
https://ncbhccbhc.training.reliaslearning.com/

2. Click “Create one now!” under the Log In icon if you do not already have an
account.

3. Fill out all required fields on the registration page. For the last field at the
bottom of the page titled, Registration Code, enter: NCBH

4. You will then be able to sign-in to your Relias account. To access your
courses, complete the security questions page and the Welcome to Relias
course to learn more about how to nagivate the site and access your
courses.

If you have any questions, please email CCBHCeTTA@thenationalcouncil.org

About Relias

For more than 10,000 healthcare organizations and 4.5 million caregivers, Relias continues to help its clients
deliver better clinical and financial outcomes by reducing variation in care. Our platform employs performance
metrics and assessments to reveal specific gaps in clinical knowledge and addresses them with personalized,
engaging learning.

We help healthcare organizations, their staff and those under their care, get better: get better at identifying issues,
get better at addressing them, get better outcomes for all. Let us help you get better.

For more information, visit relias.com
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