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This resource has been developed through the Center of Excellence (CoE) for Integrated Health Solutions, funded by 
a grant award from the Substance Abuse and Mental Health Services Administration (SAMHSA). The views, opinions, 
and content expressed in this resource do not necessarily reflect the views, opinions, or policies of the Center for 
Mental Health Services (CMHS), the Substances Abuse and Mental Health Services Administration (SAMHSA), or the 
U.S. Department of Health and Human Services (HHS). 

In Spring 2021, Primary Care Development Corporation (PCDC) 
created the below resources in partnership with the SAMHSA 
Center of Excellence for Integrated Health Solutions. Primary 
care and behavioral health providers alike can benefit from 
reviewing the illustrated case studies and best practices. 
These “Graphic Narratives” are designed to offer an alternative 
learning pathway for upskilling on key components of integrated 
healthcare. The graphics are printable and can be shared on 
social media with credit/citation to @PrimaryCareDev. 
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In addition to the SAMHSA CoE, PCDC recognizes the contributions of the following team members who contributed 
to the content and development of these resources: Kristin Potterbusch, Chaim Shmulewitz, Judy Lipshutz, Brandon 
Harrison, Yael Lipton, and Dr. Andrew Philip. 

All art by K.Mills

Glossary
Chronic health conditions: defined broadly as conditions that last 1 year or more and require ongoing medical 
attention or limit activities of daily living or both. Chronic diseases such as heart disease, cancer, and diabetes are 
the leading causes of death and disability in the United States. *CDC

Hypertension: Also known as high or raised blood pressure, is a condition in which the blood vessels have persistently 
raised pressure. Blood is carried from the heart to all parts of the body in the vessels. *World Health Organization

Integration: Efforts to provide healthcare services that bring together all of the components that make humans 
healthy. *CFHA

Lupus: Lupus is an autoimmune disease that can cause joint pain, fever, skin rashes and organ damage. There’s 
currently no cure for lupus and it requires life-long management. *Cleveland Clinic

“No wrong door”: an approach that provides a gateway to any wraparound services a client needs such as primary 
care, social service, or behavioral support within a single or expansive health system regardless of where in the 
process or system a client currently is.

Peers: or Peer support workers are people who have been successful in the recovery process who help others 
experiencing similar situations. Through shared understanding, respect, and mutual empowerment, peer support 
workers help people become and stay engaged. *SAMHSA.gov




